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NMpeaucnosune
Llenn, oCHOBHbIE MPUHLKMMBI 1 OCHOBHOM MOPSA0K NPOBEAEHNSA PpaboT MO MEXrocyqapCTBEHHON CTaHAAPTU-
3aumu yctaHoerneHbl FTOCT 1.0—92 «MexrocynapctBeHHas cuctema craHgaptusaummn. OCHOBHBIE MONIOKEHUSI» U
MOCT 1.2—2009 «MexrocygapcTBeHHas cuctema craHgaptmu3auun. CtaHgapTel MEXIocyaapCTBEHHbIE, MpaBuna
N pekoMeHaaLum No MEXrocyaapCTBEHHON cTaHaapTu3auun. MNpasuna pa3paboTky, NPUHATUSA, NPUMEHEHUS], 00-
HOBIMEHWUS U OTMEHbI»

CBefeHus o ctaHaapTe

1 NMOANOTOBJIEH OTKpbITbIM aKUMOHEPHbIM 0bLecTBOM «Bcepoccuickuii HayvHo-uccrnegoBaTte-
nbckni MHCTUTYT cepTudmkaumm» (OAO «BHUNC»)

2 BHECEH denepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryNIMPOBaHUIO U METPOITOTUK

3 MPUHAT MexrocyaapCTBEHHbIM COBETOM MO CTaHA4APTU3aLUMK, METPONOrn 1 ceptudmkaumm (npoTo-
kon Ne 48 NpuHATUSA MEeXroCyaapCTBEHHbIX HOPMAaTMBHBLIX JOKYMEHTOB Mo nepenucke ot 22 aekabpsa 2011 r.)

3a NPUHATUE NporosiocoBann:

KpaTkoe HaumeHOoBaHWe CTpaHbl Koga ctpaHbl CokpalleHHoe HavMeHOBaHWe HaLuMoHanbHOro opraHa
no MK (MCO 3166) 004—97 no MK (MCO 3166) 004—97 no cTaHgapTusaumu

ApmeHus AM MWHTOpPrakoHOMpa3BUTUS

KbipreiactaH KG KblpreiactaHgapT

Poccuinckaa ®epepauus RU Poccrangapt

4 Tpukaszom PeaepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynnupoBaHuio U MeTpornorum ot 22 aekabps
2011 . Ne 1575-cT mexrocygapcTteeHHbIn ctaHaapT FOCT ISO 9001—2011 BBedeH B AeNCTBME B KAYeCTBe Ha-
umoHansHoro ctanHgapTa Poccuinckon ®egepauun ¢ 1 aHBaps 2013 1.

5 HacTtosawumn ctangapT MaeHTUYeH mexayHapogHomy ctaHgapty 1ISO 9001:2008 Quality management
systems — Requirements (Cuctembl MeHeg)XMeHTa KadecTBa. TpeboBaHus)

CrteneHb cooTBeTCTBUSA — maeHTu4Has (IDT).

CrtaHgapT nogrotoBneH Ha ocHoBe npumeHeHus FTOCT P MCO 9001—2008

6 BBE[JEH BINEPBbIE

UHpopmayusi o seedeHuu 8 delicmeue (npekpauwjeHuu delicmeusi) Hacmosiu,e2o cmaHOGapma rybruky-
emcsi 8 ykasamerie «HayuoHanbHble cmaHOapmabi».

UHopmayusi 06 usmeHeHUsIX K HacmosiuieMy cmaHdapmy rybrukyemcs 8 ykasamere «HayuoHarnbHble
cmaHdapmbl», @ MEeKCm amux USMeHeHUU — 8 UHQOPMaUUOHHbIX ykazamernsx «HayuoHanbHble cmaHdap-
mbl». B criydae nepecmompa unnu ommMeHbl Hacmosiuwe20 cma+HO0apma coomeemcemeyroujasi uHgpopmayusi by-
Oem onybnukoeaHa 8 UHGhOpMayUOHHOM yKazamerne «HayuoHarnbHble cmaHdapmbiy

© CrangapTtuHdopm, 2012

B Poccuiickorn ®egepaumm HacTosILLMIA CTaHAAPT He MOXET ObITb MONHOCTBIO UMM YaCTUYHO BOCMNPOM3Be-
[EH, TMpaXXMpoBaH N pacnpocTpaHeH B KayecTBe oduumanbHoro nsaaHus 6es3 paspelweHns PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PErynmpoBaHuio 1 METPOSIOTNA
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BBepeHune

OO6LKre nonoxeHus

[ns cosgaHnsa cucteMbl MEHeMKMEHTa KayecTBa HeobxoaMMOo cTpaTernyeckoe peLleHne opraHm3auum.
Ha pa3paboTky 1 BHeApeHWe CUCcTeMbl MEHEeXXMEHTa KavyecTBa OpraHu3aLmmn BIUSIOT:

a) ee BHELLHAA cpeda, U3MEHEHUS UNN PUCKM, CBA3AHHbIE C 9TOW cpeaown;

b) nameHsowmecs noTpebHOCTY;

C) KOHKpEeTHble Lenu;

d) Bbinyckaemasi NpoayKUNS;

e) npumeHsieMble NpoLEecchl;

f) pasmep u CTpykTypa opraHusauuu.

HacTtosawuin ctaHgapT He npegnonaraet eanHoobpasus B CTPYKTYpe CUCTEM MEHeMXMeHTa KadecTBa
UNN UX JOKYyMEHTauuu.

TpeboBaHusa Kk cUCTEME MEHeMKMEHTa KayeCTBa, YCTaHOBMEHHbIE HacToSAWMM CTaH4apToOM, SBMASHOTCS
OOMOSMHSIOWMMY MO OTHOLLEHMIO K TpeboBaHuAM K npogykumn. MHdopmaums, obosHaveHHas kak «[pumeda-
HMEe», HOCUT XapaKTep MeTOANYECKMX YKa3aHWU ANs NOHUMaHUS U pasbsCHEHNsSI COOTBETCTBYIoLLero Tpebo-
BaHMs.

HacTtosawuin ctaHaapT MOXET MCMONb30BaTbCA BHYTPEHHVMU 1 BHELLHUMMW CTOPOHaMU, BKINOYas opraHbl
no cepTudmkaumm, B LENSX oLeHKN cnocobHOCTU opraHn3aLun BeiNonHATL TpeboBaHus notpebutenen, Tpe-
60oBaHMA K NPOAYKLMM, ABMSIOLLMECS 00513aTENbHBIMM K UCMIONHEHNIO B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHO-
AaTenbCcTBOM (fanee — obssatenbHble TpeboBaHWs), 1 COBCTBEHHbIE TpeOOBaHMS.

Mpu paspaboTke HacTosero ctaHaapTa 6binM yYTeHbl NPUHLMNBI MEHEAXMeHTa KavyecTBa, YCTaHOB-
neHHble 1ISO 9000 n ISO 9004.

MpoueccHbIN noaxon,

HacTtosawuin ctaHaapT HanpasneH Ha NpMMEeHeHWe «NpoLEeCCHOro noaxoda» npu paspaboTtke, BHeape-
HUW 1 yNyYLWeHNW pesynbTaTMBHOCTU CUCTEMbI MEHEKMEHTa KayecTBa B Liensx noBbleHUs yAOBNeTBOPEH-
HOCTK NoTpebuTtenen nytem BbINOMHEHNS Ux TpeboBaHWN.

[nsa ycnewHoro pyHKUMOHMPOBaHMSA OpraHn3aumns JOMmKHa onpeaenvTb N OCYLLEeCTBASATb MEHEIKMEHT
MHOFOYMCIIEHHbIX B3aVMOCBSA3aHHbIX BUAOB AeATENbHOCTU. [leaTenbHOCTb, MCnonb3yoLas pecypcbl 1 ynpas-
nsemas B Lensax npeobpaszoBaHus BXOOO0B B BbIXOAbI, MOXET paccMaTpmBaTbCA Kak npouecc. YacTto Bbixoa oa-
HOro npouecca obpasyeT HenoCcpPeACTBEHHO BXOL, CrieayoLLero.

lMpumeHeHne B OpraHn3aumm cMcTeMbl NPOLLECCOB HapsAy C X naeHTudmrkaumen n B3BanmoaencTsnemM, a
TakKe MeHeXXMEHT NPoLEeCCOB, HaMNPaBIeHHbIN Ha Nony4YeHne Xenaemoro pesynsrata, MOryT ObITb onpege-
NeHbl KaK «NPOLECCHbIN MOAX0AY.

MpenmyLecTBo NPOLIECCHOro NOAX0AA COCTOUT B HEMPEPbLIBHOCTM yNpaBneHus, koTopoe oH obecne-
YMBaET Ha CTbIKe OTAEMNbHbLIX MPOLLECCOB B paMKaX UX CUCTEMbI, @ Takke Npu nx KOMBUHaLmu 1 B3anmogen-
CTBUMN.

Mpv NpUMEHeHNn B CUCTEME MEHEeAXXMEeHTa KavyecTBa Takon NOAXo4 NOAYEPKMBAET BaXHOCTb!

a) NMOHWMaHWs 1 BbINONHeHUs TpeboBaHuii;

b) HeobxooMMOCTV pacCcMOTPEHUsI MPOLECCOB C TOYKM 3peHus 406aBNsSeMon UMY LIEHHOCTH;

C) OOCTUXEHUS 3annaHMpOBaHHbLIX Pe3yrbTaToB BbINOMHEHWS NPOLECcCOoB U obecrneveHns ux pesyrnesra-
TUBHOCTH;

d) NOCTOSIHHOrO yny4LleHUs NPoLEeCCOB, OCHOBAHHOMO Ha OB6BLEKTUBHOM NU3MEPEHUN.

MNpvBeaeHHas Ha pucyHke 1 Moaenb CUCTEMbl MEHeMKMeHTa KayecTBa, OCHOBaAHHOW Ha MpPOLEeCCHOM
nogxopge, UNMOCTPUPYET CBA3M MexXay npoueccamu, NpeacraBneHHbiMy B pasgenax 4—8. 31a mogenb noka-
3bIBaET, YTO NOTPEOUTENM MrPaIOT CYLLECTBEHHYIO POSb B YCTaHOBNEHWUM TpeboBaHUIn, paccmaTpuBaembIX B Ka-
YecTBe BX040B. MOHUTOPUHI yAOBNETBOPEHHOCTN NOTpebuTenen TpedyeT oLeHKU MHopMaLmMy 0 BOCNIPUATUA
noTpebuTensamu BoinorHeHUs ux TpebosaHuin. MNpusegeHHasa Ha pucyHke 1 Mogens 0xXBaTbiBaeT BCE OCHOBHbIE
TpeboBaHMsA HacTOSLLEro cTaHAapTa, HO He MoKa3blBaeT NPOLIECChl Ha AeTanbHOM YPOBHE.

MpwnmeyaHune— Kpome Toro, Ko BCeM NpoLeccamM MOXeET ObITb NpuMeHeH Lumkn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTb Tak:
- nnaHupoBaHue (plan) — pa3paboTka uenew 1 npoLeccoB, HEO6XOANMbIX ANA AOCTUXKEHNS pe3ynbTaToB B COOT-
BETCTBUM ¢ TpeboBaHWAMN noTpebrTenemn n NONUTUKON opraHnsauuu;
- ocyuwiecteneHune (do) — BHeapeHMe NPOLIECCOB;

- nposepka (check) — NOCTOSAHHbIE KOHTPOS1b U U3MEPEHMe NPOLLECCOB 1 MPOAYKLUM B CPABHEHUW C MONUTUKOMN,
uensMu n TpeboBaHMAMM Ha NPOAYKLMIO U COODLLEeHMe O pe3ynbTaTax;
- pewcteue (act) — MPUHATE JENCTBUIN NO NOCTOSHHOMY YYyYLLEHMIO NoKas3aTenemn npoLeccos.
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NOCTOAHHOE YNYYLUEHUE
CUCTEMbI MEHEAXXMEHTA KAYECTBA

NMOTPEBU- NMOTPEBU-
TENU TENK
R OTBETCTBEHHOCTb
PYKOBOACTBA
U3MEPEHME, YnoBne-
ME’:Eel):’KchOEBHT AHANMN3 [f] CECERCTETELTEITISY = TBOpEH-
W YNYYLIEHVE HOCTb
Tpeﬁo- Bxoa :rI'IPOLlECCbI Npoaykums BbIXO,EI.=
Banmsa )XU3HEHHOTO LIMKNA
NPOAYKLIMU =
\ J

YcnoBHble 0603HaYeHUs:

———» — [edATeNbHOCTb, 406aBNSA0WAasa LEeHHOCTb;
sessenan - — [IOTOK MHGPOPMALINN.

Pl/lcyHOK 1 — Mogenb cucteMbl MEHEL)XKMEHTA KadecTBa, OCHOBAHHOW Ha NPOLIECCHOM noaxoae

CBasb ¢ ISO 9004

ISO 9001 n ISO 9004 asnstoTcs cTaHgapTaMy Ha CUCTEMbI MEHE)KMEHTa KayecTBa, KOTOpble A0MOMNHA-
0T ApYr Apyra, HO X MOXHO NPUMEHNATL Takke He3aBUCUMO.

ISO 9001 ycTtaHaBnunBaeT TpebOBaHUSA K CUCTEME MEHEMXKMEHTA Ka4eCcTBa, KOTOPbIE MOTYT ObITb UCMOSb-
30BaHbl ANs1 BHYTPEHHEIO NPYMEHEHWST OPraHn3auusaMn, a Takke B Lensax cepTudukauum nnm 3aknoveHns
KoHTpakToB. CTaHAapT HanpaBreH Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHEMXXMEHTA Ka4yeCcTBa NpU BbIMONTHEHWM
TpeboBaHuWI NOTpebuUTENEN N COOTBETCTBYIOLLIMX 3aKOHOAATENbHBLIX U APYrMx obs3atenbHbIX TpeboBaHUN.

Ko BpemeHu nybnukaumm ctangapta ISO 9001:2008 craHgapt ISO 9004 Haxogunca Ha cTagum nepe-
cmoTpa. Hoeasi Bepcus ISO 9004 6yaeT cogepxaTb pekoMeHAaumMm 4ns MeHe)KMEHTa Mo JOCTMDKEHUIO YCTON-
4YMBOrO ycnexa nobow opraHmsaunn B CIIOXHOMW, TpebGoBaTenbHOM M MOCTOSHHO W3MEHSOLWENCs cpege.
ISO 9004 npepcTtaBnset 6onee LWNMPOKMI B3rNA4 HAa MEHEKMEHT KadecTsa, 4eM ISO 9001; oH HauenvBaeT Ha
YLO,OBMNETBOPEHME NOTPEOHOCTEN M OXNAAHWI BCEX 3aMHTEPECOBaAHHbLIX CTOPOH HA OCHOBE CUCTEMATUYECKOTO U
MOCTOSIHHOTO YNyYlleHWs1 AeATeNbHOCTU opraHmn3auun. OgHako 3TOT CTaHAapPT He npegHasHayveH ans uenen
cepTudmKkaLmm, 3aKno4YeHNsS KOHTPAKTOB U BbINOSHEHMSI 00si3aTeNbHbIX TPEOOBaHWIA.

CoBMecTMMOCTb C APyrmmMmm cuctemamMm MeHePKMeHTa

Mpn paspaboTke HacTosAWEro CcTaHgapTa [AOMKHOE BHUMAaHWE ObINo  yOENeHO  MONOXEHUAM
ISO 14001:2004 onsi yny4dweHnsa COBMECTMMOCTM 3TUX ABYX CTAaH4APTOB B MHTepecax coobLlecTBa Nonb3oBa-
Tenen. MNMpunoxeHue A nokasbiBaeT cootBeTcTBME Mexay 1ISO 9001:2008 n ISO 14001:2004.

HacTtoswuin ctaHaapT He COQepPXNUT KOHKPETHbIX TpeboBaHWIM K ApYrMM CUCTEMaM MEHedXXMeHTa, Takum
KakK MEHEeXMEHT OXpaHbl OKPY>KakoLLEeN cpeapbl, MEHEAXXMEHT NpodeCcCnoHanbHOro 340poBbs U 6e3onacHoc-
TW, PUHAHCOBbLIM MEHEMXXMEHT UNN MEHEIPKMEHT pMcKoB. OQHaKo CTaHaapT NO3BOMSIET OpraHu3auum cornaco-
BaTb UMW WHTErpuMpoBaTb CBOK COOCTBEHHYIO CUCTEMY MEHedXMeHTa KadecTBa C OpyrMMu cucTeMamu
MeHe[)KMeHTa C COOTBETCTBYOLMMUN TpeboBaHnsiMK. OpraHnsanmsa MOXeT aganTtupoBaTh AeACTBYOLLYO(M1E)
cuctemy(bl) MEHEKMEHTA ANl CO30aHNS CUCTEMbI MEHEI)KMEHTA Ka4ecTBa, COOTBETCTBYHOLLEN TpeboBaHMAM
HacTosLLero ctaHgapTa.
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M E X T oOGCUY.AAPGCTH BETHHUB # CTAHQOAPT

CUCTEMbl MEHEO)XXMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Darta BBegeHus — 2013—01—01

1 O6nacTb NnpuMeHeHus

1.1 O6uwme nonoxeHuns

HacTtoswun ctangapt yctaHaBnmMBaeT TpebOBaHNS K CUCTEME MEHEPKMEHTA KayecTBa B TeX Crny4yasx,
Korga opraHusaums:

a) HyxgaeTcsi B AEMOHCTpaLMM CBOen CnocoBHOCTM BCerga nocTaBnaTe MPOAYKLMIO, OTBEYAIOLLYIO Tpe-
©oBaHMsIM NOTpebuTenen n COOTBETCTBYHOLLUM 00A3aTeNbHBIM TPeOOBaHNSM;

b) cTaBuT cBOEN LIENBIO NOBbLILLEHWE YOOBNETBOPEHHOCTM NOTpebuTEenen nocpeacTtBomM adekTBHOIO
NPUMEHEHMSA CUCTEMbBI MEHE)KMEHTA KadeCTBa, BKItoYasi NPOLIECChI MOCTOSHHOTO e€ yryuLlleHusi, n obecneve-
HMe COOTBETCTBUS TPeOoBaHUSAM NoTpebuTenei 1 COOTBETCTBYHOLLMM 00sA3aTeNnbHbIM TPeOOBaAHNSIM.

MpumevyaHuns

1 B HacTosilLeM cTaHaapTe TePMUH «MPOAYKLUS» MPUMEHUM TOSbKO:

a) k npegHasHayaemon gnsa notpeburens unu satpeboBaHHON UM NPOAYKLMY;

b) k nobbiM 3agaHHbIM pe3ynbTaTaM NPOLIECCOB XXM3HEHHOTO LMKNa.

2 3akoHopaTernbHbIe U Apyrue obasaTenbHble TpeboBaHWa MOryT ObiThb BblpaXKeHbl kKak NpaBoBble TpeboBaHus.

1.2 MpumeHeHue

TpeboBaHMa HacTosLIEro cTaHdapTa SABMSATCA OOLWMMM U NpeaHasHayYeHbl Ans NPpUMEHEHUsI BCEMU
opraHM3auMsMy1 He3aBUCUMO OT UX BuAa, pasmepa 1 NOCTaBNsSEMON NPoayKLUMN.

Ecnun kakoe-nmbo TpeGoBaHMe(s1) HAcTosILEro cTaHaapTa Henb3s NPUMEHUTb BCreacTBUE crieundukm
opraHM3aummn 1 ee NPoayKLUMK, AOMYCKAETCs ero UCKIHYEHME.

Mpu fONYyLLEHHBLIX UCKITIOYEHUSIX 3asIBIIEHNSI O COOTBETCTBUM HACTOSILLIEMY CTaHAAPTY NpUeMIieMbl, eCINn
3TU UCKMOYEHMS NoAnaaatoT noa TpebdoBaHns pasaena 7 1 He BIMSIKOT Ha CNOCOBHOCTbL UM OTBETCTBEHHOCTb
opraHusaumm obecneynBatb NPOAYKLMEN, COOTBETCTBYIOLLEN TpeboBaHUSAM noTpebutenen n cooTBETCTBYIO-
LM obs13aTenNbHBIM TPeOOoBaHNSM.

2 HopmaTuBHbIe CCbINKKN

B HacTosiLEeM cTaHaapTe Mcnonb3oBaHa HOpMaTUBHAs CCbifika Ha cregyloLwwuini cTaHaapT:
MOCT I1SO 9000—2011 CwucTtembl MeHedXMmeHTa kavecTBa. OCHOBHbIE MOMOXEHUS U CrOBapb

MpumedyaHune— lNpn NONb30BaHMN HACTOSALWMM CTaHAAPTOM LiernecoobpasHo NpoBepuTb AENCTBUE CChINIOY-
HbIX CTaHOapToB B WMHAOPMAUMOHHOW cucTeme oOLlero nonb3oBaHWs — Ha oduumansHom cavte PegepanbHoro
areHTcTBa No TEXHNYECKOMY peryrnmpoBaHnio U METPONOruM B ceTu IHTepHET unu no exxerogHo u3gaBaemMoMmy yKasaTtento
«HaumoHanbHble cTaHaapTbl», KOTOPLIN 0NYBNMKOBaH NO COCTOSHUIO Ha 1 stHBaps TEKYLLEro roaa, U Mo COOTBETCTBYOLLMM
eXEeMeCAYHO U3faBaemMbiM MHEOPMALIMOHHBIM yKa3aTensam, onybrnmkoBaHHbIM B TeKyLleM rogy. Ecnv ccbinovHbln cTaH-
0apT 3aMeHEH (M3MEHEH), TO NpW NONb30BaHUN HACTOSALLMM CTAaHOAPTOM CrieyeT PyKOBOACTBOBATLCSA 3aMEHSOLWMM (U3-
MEHEHHbIM) cTaHgapToM. Ecnu ccbinoyHbi cTaHgapT oTMeHeH 6e3 3aMeHbl, TO MONOoXeHe, B KOTOPOM [aHa CCbifika Ha
Hero, NPUMEHSIETCA B YaCcTW, HE 3aTparMBatoLLel 3Ty CCbISKY.

UspaHune ocpuumanbHoe
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3 TepMuHbI U onpeaeneHns

B HacTosILeM cTaHOapTe NpUMEHeHbl TEPMUHBI U onpeaeneHus, AaHHble B 1ISO 9000.
B TekcTe HacTosLero cTaHgapTa TEPMUH «MPOJYKLMSA» MOXET O3HAYaTb TaKKe «YCnyry».

4 Cuncrtema MeHeOXXMeHTa KayecTBa

4.1 O6wme TpeboBaHMUA

OpraHu3auuns gomkHa paspaboTaTb, 3a40KyMEHTUPOBaTb, BHEAPUTL U NOAAEPKMBaTb B paboyem cocTo-
SHUWN CUCTEMY MEHEPKMEHTa Ka4eCTBa, NOCTOSIHHO yNnyYllaTh ee pe3ynbTaTMBHOCTbL B COOTBETCTBMU C Tpebo-
BaHUSIMM HaCTOSILLEro cTaHaapTa.

OpraHusaums gormkHa:

a) onpegensiTb NPoLEeCcChl, HeoBXoaAMMbIE AN CUCTEMbI MEHEAXXMEHTA KavyecTBa, U UX MPUMEHEHME BO
BCel opraHusaumm (1.2);

b) onpenensTb NocnenoBaTenbHOCTb U B3aMMOAENCTBUE 3TUX NPOLIECCOB;

C) onpenensaTb KpUTEPUM U METOAbI, HeobxoaMMble Ans obecnevyeHnst pe3ynsLTaTUBHOCTY Kak npu ocy-
LLIECTBIEHUN 3TUX NPOLIECCOB, Tak 1 NpW ynpaeBneHnn nmu;

d) obecneunBaTb HanU4ne pecypcoB U MHopMaLIMKU, HEOOXOAMMbIX AN NoA4epPXKaHUS STUX MPOLIECCOB
N UX MOHUTOPWHIa;

€) OCYyLLECTBNSATb MOHUTOPUHT, U3MEPEHME, TaM, FAe 3TO BO3MOXHO, U aHarm3 3TUX NpoLEeCCOB;

f) npuHMMaTb Mepbl, Heobxoaumble ANs AOCTUXKEHUS 3anflaHUPOBAHHbIX PE3YNLTATOB M NMOCTOSIHHOIO
Yry4LEeHUs 3TUX NPOLECCOoB.

OpraHusaunsi 4omKHa OCYLLECTBNATb MEHEAXXMEHT NPOoLEeccoB, HEOOXOAMMbBIX Ans CUCTEMbI MeHe[-
’KMeHTa KayecTea, B COOTBETCTBUM C TpeboBaHMAMU HACTOsILLErO cTaHAapTa.

Ecnun opraHunsauusi peluaeT nepenatb CTOPOHHEN OpraHM3auuu BbiNofHeHWe kakoro-nnbo npouecca,
BIUSIIOLLIETO HA COOTBETCTBUE NpoayKUMKM TpeboBaHNsIM, OHa JOMKHa 06ecnevnTb Co CBOE CTOPOHI ynpaere-
Hue Takum npoueccom. Bug n cteneHb ynpasneHusi npoueccamu, nepeaaHHbIMy CTOPOHHUM OpraHM3aLusim,
OOMXHbI ObITb ONpeAeneHbl B cUCTEME MEHeA)XMeHTa KayecTsa.

MpumevaHuns

1 YnomsHyTble BbllLe NpoLecchl, Heobxoammble Ans CUCTEMbI MEHEO)KMEHTa Ka4yecTBa, BKoYaloT B cebsi mpouec-
Cbl yNpaBreHYeCcKon AeATenbHOCTM PYKOBOACTBA, 0becneveHuns pecypcamm, NPOoLECChl XXM3HEHHOTO LiMKna NPoayKLUnm, ns-
MepeHUsi, aHanus3a u ynyuLlleHus.

2 Tpouecc, nepeaaHHbI Apyrov opraH13aunm, SBnseTcs NpoLeccom, HeobxoaAMMbIM A CUCTEMbl MeHed)KMeHTa
opraHu3aumm, Ho no BbIGOPY OpraHn3aLmmn BbINOMHAEMbIM BHELLHEN A5 Hee CTOPOHOMN.

3 ObGecneyeHve ynpasneHns npoueccamu, nepegaHHbIMY CTOPOHHUM OpraHm3aumsam, He ocBoboXagaeT opraHv3a-
LMI0 OT OTBETCTBEHHOCTW 3a COOTBETCTBME BCeM TpeboBaHusaM notpebutenen n obasartensHbiM TpeboBaHuaM. Beibop
BMAA W CTENEHW ynpaBneHns npoLeccoM, nepeaaHHbIM CTOPOHHEN OpraHv3aLumm, 3aBUCUT OT TakmMx (hakTopoB, Kak:

a) BO3MOXHOe BMMsHME nepegaHHoro CTOPOHHMM OpraHm3aumsamM npouecca Ha CrocobHOCTL opraHM3aLmmn nocTas-
NATb NPOAYKLUMIO, COOTBETCTBYHOLLYI0 TPebGoBaHNAM;

b) cTeneHb yyacTus B ynpaBneHuv npoLeccoM, nepegaHHbIM CTOPOHHEN opraHm3aumm;

C) BO3MOXHOCTb 0becneyeHnst HeO6XOAUMOro ynpaBneHnst NoCpeacTBOM NpuMeHeHus TpeboBaHun 7.4.

4.2 TpeboBaHUs K AOKYMeHTaLuuu

4.2.1 O6wme NnonoxeHus

[okymeHTaums cuctemMbl MEHEMXXMEHTA KavyecTBa JOIMKHA BKMoYaTh B ceds:

a) OOKyMeHTanbHO OhOpMIIEHHbIE 3aSIBMEHUS O NONUTUKE U Liensax B obnactu kavyecTBa;

b) pykoBoacTBO Mo Ka4yecTsy;

C) OOKYMEHTUpOBaHHbIE NpoLeaypbl U 3anucu, Tpebyemble HacToALWLMM CTaHAapTOM;

d) AOKYMeHThI, BKoYas 3anuncu, onpedeneHHble opraHn3aumen kak Heobxoaumble en ans obecnedve-
HUA 3hPEeKTUBHOIO NNaHUPOBaHWS, OCYLLIECTBNEHNS MPOLECCOB 1 YrpaBneHUs UMMU.

MpumedyaHus

1 Tawm, roe B HacTosiLLEM CTaHAApPTe BCTPeYaeTCcsl TEPMUH «AOKYMEHTUPOBaHHAs npoueaypay, 3T0 03Ha4YaeT, YTo
npoueaypa pa3paboTaHa, JoKyMeHTanbHO opopmieHa, BHeApeHa 1 noaaepxmnaaeTcs B paboyemM coctosiHum. OuH JOKY-
MEHT MOXET cofiepkaTb TpeboBaHust ogHol nnu 6onee npoueaypsl. TpeboBaHMe 0 HANMYMK 4OKYMEHTUPOBAHHOW NpoLie-
Oypbl MoXeT ObITb peanusoBaHo 6oree Yem OfHUM AOKYMEHTOM.

2 CTteneHb JOKYMEHTMPOBAHHOCTM CUCTEMbI MEHE)KMEHTa kavyecTBa OOHON OpraHu3auuyM MoXeT OTNMYaTbcs OT
CTeneHn JOKYMEHTMPOBAHHOCTM APYro B 3aBUCUMOCTH:

2
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a) OT pasMepa opraHusauuu u Buaa OeATenbHOCTY;

b) oT cnoxHocTM U B3aumMoaencTemsa NpoLeccos;

C) OT KOMMNETEHTHOCTWN nepcoHana.

3 [HokymeHTaums MoxeT 6bITb B Noboi dpopmMe 1 Ha nobom Hocutene.

4.2.2 PykoBOACTBO NO KayecTBy

OpraHusauns gomkHa paspabotaTtb 1 NOgAEPXKMBaTb B paboyem COCTOSIHUM PyKOBOACTBO MO KadecTRy,
cogepxaliee:

a) obnacTb NPUMEHEHNA CUCTEMbI MEHEPKMEHTA Ka4eCTBa, BKINoYasa NogpobHOCTM n 060CHOBaHME fto-
BbIxX ncknodeHun (1.2);

b) mokymeHTMpoBaHHbIE npoueaypbl, pa3paboTaHHble AN CUCTEMbI MEHEMKMEHTa KavecTBa, Unu
CCbIfIKN Ha HUX;

C) onucaHwe B3aMMOgEeNCTBUSA MPOLECCOB CUCTEMbI MEHE)KMEHTA KayecTBa.

4.2.3 YnpaBneHue QOKyMeHTauuewn

[loKyMeHTbI CUCTEMBI MEHEKMEHTA KayecTBa AOMMKHbI ObITb ynpaBnsembiMu. 3anncu, npeacraensio-
LWwme cobon cneumnanbHbIN BUO JOKYMEHTOB, OOSMKHbI ObITb yNpaBnsemMbiMu cornacHo TpeboBaHusam 4.2.4.

[na onpepeneHnst HEOOGXOAMMbIX CPEACTB yNpaBieHus AomkHa ObiTb pa3paboTaHa JOKYMEHTMPOBAH-
Hasa npoueaypa, npegycMmarpueatoLLas:

a) ocmumanbHoe ogobpeHne JOKYMEHTOB C TOUKM 3PEHNSA UX JOCTATOMHOCTM O BbIMYCKa;

b) aHanus n akTyanusaumio no mepe HeobXoANMMOCTU U MOBTOPHOE oduLmanbHoe ogobpeHne JOKYMeH-
TOB;

c) obecneyeHve ngeHTudrKkaunum N3MeHEHN 1 cTaTyca NnepecmMoTpa JOKYMEHTOB;

d) oGecneveHune HanM4mMs COOTBETCTBYHOLLMX BEPCUIA OKYMEHTOB B MECTaX UX NPUMEHEHNS;

e) obecnevyeHne coxpaHeHNsi JOKYMEHTOB YETKMMM U NETKO MAEHTUDULNPYEMBIMU;

f) obecneyeHve ngeHTMdMKaLUM N yNpaBneHNE pacChifikon JOKYMEHTOB BHELLUHErO MPOUCXOXAEHUS,
onpefeneHHbIX opraHn3aLmen Kak Heobxoanmele Anst MNaHNPoBaHUSA U YHKLUMOHNPOBaHUA CUCTEMbBI MEHe -
KMEHTa KayecTBa;

g) npenoTBpalleHne HenpegHamepeHHOro UCMONb30BaHUSA yCTapeBLUNX JOKYMEHTOB M NPUMEHEHME CO-
OTBETCTBYIOLLEN MAEHTUDUKALMN TaKNX OOKYMEHTOB, OCTABMEHHbIX ANs Kakux-nmbo uenen.

4.2.4 YnpaBneHue 3anncamm

3anucu, ycTaHOBNEHHbIE OIS NPEACTABNEHUSA CBUAETENLCTB COOTBETCTBUSA TPEOOBAHMAM U pe3ynbTa-
TUBHOIO (OYHKLIMOHUPOBAHWS CUCTEMbI MEHEKMEHTa KayecTBa, AOMKHbI HAX0AUTLCA Mo ynpaBneHneM.

OpraHusauns gomkHa ycTaHOBUTb JOKYMEHTUPOBaHHYIO Npoueaypy Ans onpeaeneHnsa cpeacTs yrnpas-
neHusi, HeobxoANMbIX AN AeHTUMOMKaALUKN, XpaHEHUS, 3aLLMTbI, BOCCTAHOBITEHUS!, COXPAaHEHUS U U3bATUS 3a-
nucen.

3anvcn aomkHbl 0OCTaBaTbCA YETKMMU, Nerko naeHTnuumpyeMbiMy 1 BOCCTaHaBNMBaEMbIMU.

5 OTBETCTBEHHOCTb PyKOBOACTBA

5.1 Ob6sA3aTenbLCTBa pyKoBOACTBa

BbicLuee pykoBOACTBO AOMKHO obecnevmBaTb Hanuunue cBUAETENLCTB NPUHATUS CBOMX 006513aTeNbCTB No
pa3paboTke 1 BHeOPEHMIO CUCTEMbI MEHEXXMEHTA Ka4eCTBa, a Takke NOCTOSAHHOMY YNy4LLEHUIO ee pesyrbTa-
TUBHOCTMW NOCPELCTBOM:

a) OoBefeHus OO CBeAeHUs NepcoHana opraHu3aumm BaXXHOCTU BbINONHEHWS TpeboBaHui noTpebuTte-
newn, a Takke 3akoHodaTenbHbIX U 00A3aTeNbHbIX TPeOOBaHMIA;

b) paspaboTkm nonnTuku B 06nacTu KayecTBa;

c) obGecneyeHus pa3paboTkM Lenen B 0bnactu Ka4yecTsa;

d) npoBegeHus aHanusa Co CTOPOHbI PYKOBOACTBA;

e) obecneveHus HeobxoouUMbIMK pecypcamu.

5.2 OpueHTauumAa Ha noTpebuTens

BblicLlee pykoBOACTBO JOMKHO obecneyvrBaTth onpeaeneHne 1 BoinoniHeHNe TpeboBaHun notTpebutenen
ONS NOBbILEHUS UX YAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 Monutuka B ob6nacTu Kayecrtsa

Bhiclwee PyKOBOACTBO OOSTKHO obecneymBatb, YTOObI MONUTUKA B 06NacTn kayecTea:
a) COOTBETCTBOBaNna uenam opraHn3auuu;
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b) Bknovana B cebs 0683aTENLCTBO COOTBETCTBOBATL TPEOOBAHWUSIM U MOCTOSIHHO MOBLILWATL pe3yrkTa-
TUBHOCTb CUCTEMbBI MEHEeI)KMEeHTa Ka4yecTBa;

C) cosgaBana OCHOBbI 41151 MOCTAHOBKM M aHanu3a uenen B obnactn kayecTsa;

d) 6bina goBeaeHa Ao cBedeHMS NepcoHana opraHn3aUun 1 NOHSTHA eMy;

a) aHanuavpoBanacb Ha NOCTOSIHHYIO NPUrOOHOCTb.

5.4 MnaHupoBaHue

5.4.1 Uenun B obnacTtu kayectBa

Bbicliee pykoBOACTBO OpraHn3aumm 4OrmkHO obecneunBaTh, UTOOLI Lieny B 00nacTy KayecTsa, BKIoYas
HeobxoanMble Ang BbINoHeHMs TpeboBaHun K Npoaykummn [7.1, nepeuncrenme a)], 6binm ycTaHOBIEHbI B COOT-
BETCTBYIOLLMX NOAPA3nENEeHNsiX N Ha COOTBETCTBYIOLLMX YPOBHSAX opraHu3aumun. Llenu B obnactu kadecTtBa
OOIMKHbI ObITb N3MEPMMBIMW 1 COrMacyeMbIMU C MONMTUKONM B 06racTu kavyecTea.

5.4.2 MNMnaHupoBaHue co3aaHuA, noaaepKaHUA U yny4lleHus
cucTeMbl MEHeA)XXMEeHTa KayecTBa

Bbiclwee pykoBOACTBO JOMKHO obecneunBaTh:

a) NnaHMpoBaHWE CO3[4aHusl, NOAAEPXKAHMSA N YIYULLIEHMS CUCTEMbI MEHEPKMEHTAa KadecTBa ANS Bbl-
nonHeHus TpeboBanun 4.1, a Takke AN AOCTWXKEHWS Liernen B 06nacTn KayecTsa;

b) coxpaHeHMe LenocTHOCTU CUCTEMbI MEHEMXKMEHTA KayecTBa Npu NaHMpoBaHNM 1 BHEOPEHWM B Hee
N3MEHEHNN,

5.5 OTBeTCTBEHHOCTb, MOJITHOMOYMA U 0OMeH nHcopmaumen

5.5.1 OTBeTCTBEHHOCTb U NONMHOMO4YMSA

Bbiclwee pykoBOACTBO OOMKHO obecneunBaTb OnpeaeneHve u JoBeAeHue OO CBEAEHMS MepcoHana
opraHu3aLmmn oTBETCTBEHHOCTU U MOSTHOMOYMNA.

5.5.2 lMpeacraBuTenb pykoBoacTBa

Bbicluee pyKOBOACTBO JOMKHO HAa3HauYNTb NPEACTABUTENS U3 COCTaBa PyKOBOACTBA OpraHu3aLmm, KoTo-
pbii HE3aBUCUMO OT ApYrnx ob6si3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb U MMETL MOSIHOMOYMS, pacnpoc-
TpaHsiloLnecs:

a) Ha obecneyeHune pa3paboTku, BHeAPEHUS 1 NogaepKaHnsa B pabovyem COCTOsIHMM NPOLLEeCCoB, Tpeby-
€MbIX CUCTEMOWN MEeHeXMEHTa KadecTBa;

b) Ha npegcTaBneHne OT4ETOB BbICLLEMY PYKOBOACTBY O (PYHKLMOHMPOBAHMM CUCTEMbI MEHEAXKMEHTA
KayecTBa 1 HeobxooUMOCTU ee yny4LleHus:;

C) Ha copencTsme pacrnpocTpaHeHNo NOHMMaHusa TpeboBaHUn NOTpedbuTener No BCcen opraHM3aunm.

MpwuMeyaHune— B oOTBETCTBEHHOCTb NPEACTaBUTENS PYKOBOACTBA MOXET ObITb BKIIOYEHO NogaepxaHue ces-
31 C BHELUHUMYW CTOPOHaMM Mo BOMPOCaM, KacarLwmMMCcs CUCTEMbl MEHEA)KMEHTA KayecTBa.

5.5.3 BHyTpeHHuIn o6meH nHcpopmaumen

Bhicliee pykoBoACTBO AOMKHO obecneymBaTh yCTaHOBIIEHNE B OpraHM3aL/Mm COOTBETCTBYHOLLMX NpoLec-
coB obMeHa MHopmaLumelt, BKoYas MHpopMaLmio, OTHOCSILLYHOCS K Pe3ynbTaTMBHOCTM CUCTEMbI MeHen-
KMeHTa KayecTBsa.

5.6 AHanus co CTOpPOHbLI PyKOBOACTBA

5.6.1 O6wme nonoxeHus

BbicLuee pykoBOACTBO AOMKHO aHanu3nMpoBaTh Yepes 3annaHMpoBaHHbIEe UHTEPBarbl BDEMEHU CUCTEMY
MeHeKMeHTa KayecTBa opraHu3aumm B Liensx obecneveHns ee NoCTOSHHON NPUroQHOCTM, AOCTaTOMHOCTM U
pe3ynsTaTUBHOCTU. OTOT aHanu3 J0SMKEH BKMoYaTh B ce65 OLEHKY BO3MOXHOCTEN yryyLlleHnid n noTpebHoCTH
B MU3MEHEHUSIX B CUCTEME MEHEIXXMEHTa KayecTBa opraHu3aLmm, B TOM YiCne B NONUTUKE U LiensiX B obnacTtu
KavecTBa.

3anucu 06 aHanMse co CTOPOHbLI PyKOBOACTBA [AOMXHbI NoaaepXunBatbcs B pabovyeM CoCTOsiHUU
(4.2.4).

5.6.2 BxoaHble paHHbIe ANA aHanusa

BxogHble gaHHble ANs aHanuM3a co CTOPOHbl PYKOBOACTBA AOMMKHBI BKIOYATh B Ce0S CneayoLLyro UH-
dopmauuto:

a) pesynbraTtbl ayautos (MPOBEPOK);

b) obpatHyto cBA3b OT NoTpebuTenen;

C) byHKUMOHUPOBaHME NPOLECCOB Y COOTBETCTBUE NPOAYKLNN;

d) craTtyc npegynpexaaroLmnx U KOppeKTUPYIOLMX AeNCTBUNR;

e) nocnepgyoLimne OeicTBUSA, BbiTeKaloLlme 13 npeablayLimx aHann3oB CO CTOPOHbI PYKOBOACTBA;
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f) nameHeHus, koTopble MOIMK Bbl MOBNUATL HA CUCTEMY MEHE)KMEHTA Ka4ecTBa;

g) peKkoMeHOauMmn No yryuLLEHMIO.

5.6.3 BbixogHble AaHHble aHanu3a

BbIxogHble faHHbIE aHanm3a Co CTOPOHbI PYKOBOACTBA AOSKHbI BKIOYaTh B cebsi Bce peLleHus u aen-
CTBWSI, OTHOCSILLMECS:

a) K NOBbILIEHNIO PE3YNLTAaTUBHOCTU CUCTEMbI MEHEMKMEHTA KA4ecTBa U ee NPOoLIEeCCOB;

b) Kk yny4leHuno npoayKumnm No OTHOLLEHUIO K TpeboBaHUAM noTpedutenein;

C) Kk noTpebHOCTU B pecypcax.

6 MeHemXMeHT pecypcoB

6.1 ObecnevyeHme pecypcamm

OpraHusaums gormkHa onpeaeniTb N obecnevmBaTtb pecypchl, Tpebyemble:

a) Ona BHeapeHua 1 nogaepxXaHua B pa60qe|v| COCTOAHUN CUCTEMbl MeHEOXMEeHTa KavyeCcTBa, a Takxke
NOCTOAHHOIO MNMOBbILLIEHNA €€ pe3yNnbTaTUBHOCTU;

b) Ans noBbilWeHMs yooBNETBOPEHHOCTU NOTPEGUTENEN NYTEM BbINONHEHWUSI UX TPEGOBAHWNA.

6.2 YenoBeueckue pecypchl

6.2.1 OOLMe NonoxeHus
MepcoHan, BbINONHAIOWMA paboTy, BAMSIOLLYI0 HAa COOTBETCTBME MPOAYKUMM TpeboBaHWAM, OOMKeH
OblTb KOMNETEHTHLIM HA OCHOBE MOMYYEHHOro 06pa3oBaHUst, NOAFOTOBKW, HABLIKOB U OMbITA.

MpwnMedyaHune— Ha cootseTcTBMe nNpogyKuum TpeboBaHMSAM NPSMO UM KOCBEHHO MOXET BMUSITb NepcoHarn,
BbIMOSHSIOLLMIA NOBYI0 paboTy B pamMkax CUCTEMbI MEHEI)KMEHTA KayecTBa.

6.2.2 KoMmneTeHTHOCTb, NOAroTOBKA U OCBEAOMIIEHHOCTb

OpraHu3auusi 4ormkHa:

a) onpepnensitb HE0HXoOMMYHO KOMMNETEHTHOCTL MEPCOHAaNa, BbIMOMHSOLWEro paboTy, KoTopas BNUSET Ha
COOTBETCTBME TPEOOBAHUSAM K Ka4eCTBY NpOOYKLUNW;

b) roe 3T0 BO3MOXHO, 06ecnevmBaTh NOArOTOBKY MIM NpeanpuUHNMaTh Apyrme 0encTeuna B Lensax 4oCTu-
XEeHMS1 HeOBXOAMMOW KOMMETEHTHOCTY;

C) OLEeHUBaTb Pe3yNnbTaTUBHOCTb MPUHSITLIX MEP;

d) obGecne4vnBaTb OCBEOOMIIEHHOCTb CBOEIO NepcoHarna 06 akTyanbHOCTU U BaXXKHOCTU ero AesATenbHOC-
TV 1 BKMNage B AOCTMXEHME Lienen B 00nacTu Ka4ecTsa;

€) nogaepxmeaTtb B paboyeM COCTOSIHMM COOTBETCTBYHOLIME 3anmcu 06 obpa3oBaHUK, MOArOTOBKE, Ha-
Bblkax v onbliTe (4.2.4).

6.3 UHdpacTpyKkTypa

OpraHu3auus gomkHa onpegensTtb, obecnednBars 1 nogaepXmBaTb B paboyem COCTOSHUN MHAPacTpyK-
TYpy, HEOOXOAMMYIO ANS AOCTWMKEHUSI COOTBETCTBMSA TpeboBaHMAM K npogykumu. MHdpacTpykTypa MoxXeT
BKIouaTh B cebsi, ecrnv NpUMeHUMO:

a) 3gaHus, paboyee NPOCTPAHCTBO U CBSI3aHHbIE C HAM CpeacTBa Tpyaa;

b) obopynoBaHue anga npoLeccoB (Kak TEXHUYECKME, Tak U NPorpaMMHble CPEACTBaA);

c) cnyx0bbl obecneyeHns (Takme Kak TpaHCMopT, CBA3b UMM MHPOPMaLMOHHbIE CUCTEMBI).

6.4 MNMpousBoacTBeHHas cpeaa

OpraHmsau,Mﬂ OOJMKHa co3faBaTb NPOU3BOACTBEHHYIO cpeay, HeOGXOLI,VIMYIO Aana AoCTUXXeHUaA CoOoTBeT-
cTBUA Tpe6OBaHVI$-|M K npoaykuuun, n ynpaenaTb €.
MpumedyaHue— TepMUH «NPOM3BOACTBEHHASA Cpeda» OTHOCUTCS K YCIOBUSIM, B KOTOPbIX BbIMOMHSAOT paboTy,

BKNtoYas pusmyeckune, akonornyeckme n gpyrme aktopbl (Takue Kak Wym, Temnepartypa, BNaXHOCTb, OCBELLEHHOCTb UK
NOrofHbIE YCNoBus).

7 I'Ipoueccu XU3HEeHHOro uuKra npoaykuuu

71 nnaHMPOBaHMe npoueccoB XXU3HeHHOro uuKna npoaykuumm

OpraHl/I3aLl,I/IF| AOJDKHa nNiaHnpoBaTb 1 paspa6aTb|BaTb npouecchl, HeobxoanMble aAns obecneyeHnst XKns-
HEHHOro uukna npoaykunn. nﬂaHI/IpOBaHI/Ie npoLeccoB XM3HEHHOIo LuKna npoaykunm OImKHO ObITb cornaco-
BaHO C Tpe6OBaHI/I$|Ml/I K Apyrum npoueccamMm CUCTEMbl MEHEOXMEHTa Ka4yecTBa (4.1).
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Mpw nnaHMpoBaHUM NPOLLECCOB XXM3HEHHOTO LKA NPoayKLUUm OpraHn3aLms AOMKHa YyCTaHOBUTb NOAX0-
OSLWMM Ans Hee obpasom:

a) uenu B obnacTtu kadecTBa U TpeboBaHUSA K NpoayKUnu;

b) notpebHoCTb B pa3paboTke NpoLLECCOB N AOKYMEHTOB, a Takke B obecneyeHnn pecypcamu st KOH-
KPETHOW NpoayKunu;

C) HeobXoaMMYyIo AeATenbHOCTb Mo Bepudmrkaumm n BanMaauumn, MOHUTOPUHTY, USMEPEHWIO, KOHTPOMIO 1
UCMbITaHMAM OS5 KOHKPETHOW NMPOAYKLUK, @ TaKkKe KpUTEPUN MPUEMKM NPOJYKLUNN;

d) 3anucu, Heobxoaumble onsa obecneveHns CBUAETENbCTBA TOrO, YTO MPOLIECCHI XKM3HEHHOTO LMKNa
nNpoayKumnn 1 NPpoayKUns COOTBETCTBYIOT TpebosaHuam (4.2.4).

Pesynkrar aT0ro nnaHMpoBaHUSA OOIMKEH ObITb NpeacTtaBneH B hOpMe, COOTBETCTBYHOLLEN MpaKTuke
opraHusaumu.

MpumedyaHus

1 [okyMeHT, onpeaensoLwmnin npoLecchl CUCTEMbI MEHEXKMEHTA KayecTBa (BKITHO4as NPOLIECChI XXU3HEHHOMO LMKna
npoayKLUMKn) U pecypchl, KOTOpblEe NPeACTOUT NPUMEHSITb K KOHKPETHOM NPOAYKLUMU, MPOEKTY UMM KOHTPAKTY, MOXET pac-
CMaTpuBaTbCA Kak NiaH ka4yecTsa.

2 MMpwu pa3paboTke NPOLIECCOB XM3HEHHOIO LMKNa NpoayKUMU OpraHu3aumsi MOXeT Takke NpUMeHsiTb TpeboBa-
Hna 7.3.

7.2 Mpouecchl, cBA3aHHbIE C NOTpebuTenaMm

7.2.1 OnpegeneHuve TpeboBaHUN, OTHOCSLLUXCA K NPOAYKLMU

OpraHu3auuns gormkHa onpegenub:

a) TpeboBaHus, yCTaHOBMNEHHbIE NOTpebuTenamu, Bkoyaa TpedoBaHNs K NOCTaBKE N AEATENbHOCTU
nocre nocTaBku;

b) TpeboBaHus, He onpedeneHHble NoTpedbuTenem, Ho Heobxogumble ANst KOHKPETHOIO Uy Npeanona-
raemMoro Mcnosb30BaHus, Korda OHO U3BECTHO;

C) 3aKkoHogaTenbHble U Apyrne obssartenbHble TpeboBaHNs, NPUMEHUMbIE K MPOAYKLNN;

d) nobble gononHuTenNbHbIE TpebOBaHMS, paccMaTpyBaeMble OpraHn3aumnen kak Heobxogumble.

M pnmMmevyaHne — [eaTtenbHOCTb NOCe NOCTaBKn MOXET BKNOYaTL B cebs gencTems no FapaHTVIVIHOMy obecne-
YEeHUI0, KOHTPAaKTHbIM obsa3aTenbcTBaM, TakMM Kak ycnyru no TexHn4eckomy O6CJ'Iy)KVIBaHVIIO, N OONOJIHUTENbHbIE YCNnyruy,
Takne Kak ytunmsauunsa nnn nonHoe yHN4YToxeHue.

7.2.2 AHanus Tpe6oBaHMN, OTHOCSALWMXCA K NPOAYKLMUN

OpraHusaunsa gosmkHa aHanmanpoBaTb TpeOOoBaHMS, OTHOCALLMECS K NPOAYKUMK. DTOT aHanm3 AormkeH
NPOBOAUTLCSH A0 NMPUHATUS OpraHM3aumen obasaTenbCTBa NOCTaBNATh NPOAYKLMIO NOTpebuTento (Hanpumep,
yyacTme B TEHAEpPaAX, NPUHATME KOHTPAKTOB Wi 3aKa30B, NPUHATME N3MEHEHWI K KOHTPaKTam Uin 3akasam) u
JormkeH obecne4ymBaThb:

a) onpepeneHve TpeboBaHWIA K MPOAYKUMK;

b) cornacoeaHue TpeboBaHMIN KOHTpPAKTa UM 3akasa, OTIMYaKLWNXCA OT paHee cOPMYNnpo-
BaHHbIX;

C) cnocobHOCTb OpraHM3aLumm BbINOMHATL onpeaeneHHble TpeboBaHus.

3anvcy pesynsTaTtoB aHanu3a u nocrieayowmx 4eNcTBUIA, BbITEKAOLWNX U3 aHanmaa, OIMKHbI noaaep-
XnBaTtbcsi B paboyem cocTosiHum (4.2.4).

Ecnun notpebutenn He BblABUralT AOKYMEHTMPOBAHHLIX TPeOOBaHWU, OpraHn3aLms AormkHa NoaTBep-
ONTb UX y NOTPEedbUTENs A0 NPUHATUS K UCMOMHEHNIO.

Ecnu TpeboBaHus kK NpogyKunmn MU3MEHEHbI, OpraHM3auns AormkHa obecneynTtb, YTobbl COOTBETCTBYOLLME
OOKYMEHTbI ObINvM UCNpaBneHbl, @ 3aUHTEPECOBAHHBIN NepcoHan Obin NOCTaBNeH B M3BECTHOCTb 00 U3MEHMB-
Lmxcs TpeboBaHUsX.

MpuMedyaHne— B HEKOTOPbIX CUTYaUMsIX, TAaKUX KaK NPOAaXW, OCyLLeCTBNsieMble Yepe3 IHTEpPHET, NpakTu-
yeckn HelenecoobpasHo NpoBoauTb oduuManbHbIA aHanu3 Kaxaoro 3akasa. Bmecto aToro aHanua MOXeT pacnpocTpa-
HATbLCS Ha COOTBETCTBYIOLLYIO MHGpOPMALIMIO O MPOAYKLMM, TAaKyH KaK KaTarnory unv gpyrme peknamHbie matepuarnsl.

7.2.3 CBA3b C noTpe6GuTenamu

OpraHu3auuns 4omKkHa onpenensitb U OCyLLEeCTBNATb 3 eKTUBHbIE Mepbl NO NOAAEPXKAHMIO CBA3N C MO-
TpebuTtensamu, kacarLmecs:

a) WHGOopMaLMM O NPoAYKLMHK;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UK 3aKkasa, BKtoyasi NonpaBkuy;

c) obpaTHOoM CBsI3n OT NoTpeduTenen, Bktoyast xanobbl notpedutenen.
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7.3 MpoekTupoBaHue U paspaboTka

7.3.1 MnaHupoBaHMe NPOEKTUPOBaAHUA U Pa3pabOTKu

OpraHu3auus gormkHa nnaHMpoBaTb NPOEKTUPOBaHWe 1 pa3paboTKy 1 ynpaBnATb 3TMMU nNpoueccamm.

B xoae nnaHMpoBaHWs NPOEKTUPOBaHNS 1 pa3paboTku opraHnsaums AormKHa ycTaHaBnmMBaTh:

a) cTagum NpoeKkTUpoBaHUs N pa3paboTku;

b) nposeneHue aHanusa, Bepudurkaumm 1 Banugaumm, COOTBETCTBYOLLUX KaXKO0W CTaaun NPOEKTUPOo-
BaHMS U pa3paboTky;

C) OTBETCTBEHHOCTb M MOSTHOMOYMS B 0BnacTn NPOeKTUpOBaHUSA U pa3paboTku.

OpraHusaums OorkHa ynpasnaTb B3aMMOOAENCTBMEM PasfNYHbIX rPYn, 3aHATLIX NPOEKTUPOBaHNEM U
pa3paboTkon, B uensax obecrneyeHns aheKTUBHON CBA3M U YETKOrO pacnpeaeneHns OTBETCTBEHHOCTM.

PesyneraTtbl NNaHMpoBaHWS AOMKHbI aKTyanu3MpoBaTbCsl, eCrv 9To HeobxoaMMOo, B NpoLiecce NpoekTu-
poBaHusi n pa3paboTku.

MpumeyaHune— Aranus, Bepudmrkauma n sBanuaaunsa NpoekTUpoBaHUSa U paspaboTkn UMEIDT pasHble Lenu,
NO3TOMY MX MOXHO NPOBOAMNTL U 3aNMNCK MO HAM BECTM Kak OTAENBHO, Tak M B MoBbIX codeTaHUsIX, TOAXOAALLMX AN NPOAYK-
LM 1 opraHnsaumu.

7.3.2 BxogHble faHHble ANA NPOeKTUPOBaHUA U pa3paboTku

BxoaHble faHHble, OTHOCSALMECS K TpeDoBaHUAM K MPoAyKUMK, OOMMKHbI ObITb ONpeaeneHsl, a 3anucu
OOIMKHbI NogAepXXmMBaThCs B paboyem cocTosiHum (4.2.4).

BxoaHble AaHHble JOMKHbI BKNKOYaTh B Ce0s:

a) PyHKLUMOHambHbIE U 3K